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Aotadiienfiunlagnssdnvaziomeianzawoisazay wazamduiudseninnauluds
fleguenvthiinisey

W35el Yiiaudn (2550, u.14) na1331 anuRaneladuaugdnlunisuan
Aw3Endinuseiivladedasisng 9 liiasduduiuazuinig nmnsdadimineuaznnsg
GNGEHGREERRIY

woutdalavl (Applewhite, 1965, p. 6) Na1IN mmﬁawa%ﬁ?ulﬂummiﬁﬂdauﬁa
vosyanalunsufiRnudaianumnersluimufoelaluanimuedesmangnmly
fviharuge leun msfimwgeilsvhautudieusmeudidsuls Tirusdfifdonunayi]
aufianslafueladis

faaues (Newcumer, 1995, p. 2) Nd1331 AufisnelainanMsnevaueny
ABINT3

Aatau (Cullen, 2001, p. 664) lalinunnevesauiisneladnduarusuives
yaravisiiintulusserduiarszerennitiennninnsuiniseing 4 Malussdunauiieaty
dnwazuinsiidenunmnisuimsituauiuiaveuanuyndede uilindavesy
Tusnaduiu wazluszdunieiidugunemwesifuuimsildnnuimemnussiandithly
Hudeagusiumnuiianelavesilivinsiisonsdns

MnnAnuvneveseaiswelafinanmiuagdlsineudianels (Satisfaction)
mineila anwidnveuniewslaiifivededlas emilimIesoosdusznouuazdegslalusiy
e 9 FadunaunanauauladawaliivauadifdieldSunisnevauesmuninudeaanis
VDINULDY

2. anwazvasnunawalalunisusnig

msliusnsdunthitdfueansnuviessdmsfidalifuusnisesasindion
Au Fwues (Weber, 1966, p. 340 §1389lu 81a1n5519lansiasaAney, 2553, 1.10-11) l¢
Fntuinsliuinsifussansnmuandulssleninniigaensliuinmsiaglaeiisds
Hyanananaedunsliuimsildldensualuarlififnuveunelasdufivay deviilAn
AufisnalawnglasuusnmsmnsgauanuianelalunisusnisiianudAglunisandunuld
Hulueghailussansnmasdidnwailuged @3fuen Waunes, 2546, U.9-10)

2.1 anyitenelalunisuanisannieensuailarausanlunisuinvesyanase
danils Fsymmadududesl fHuusivanmnndenseuiinsneuaussnudednisdn
yarasenslinouiuyanady 9 uardeing 4 luiinussd uhliusiayyanaiuszaunisal
M33ud Bouddafiazldfuneuunuunnsirsiusenluluanunsaluimsiwuifisafuyana
fusdasing 9 ertumsuinisliinesdulssinnyesnisuinsvienunnvesnsuIn1see
Uszaumsalfildsuanmsduiauinssng 4 madulumuaiudesnsves¥uuinislasu

'
a

~ v o v a Yoo Ao e a A v

danananiwihliiinanuidnituasianelaluuinisilasu
2.2 ANURINDLAAINN1SUS LR UANULANANITENINEINANAN TN U LASY
s33luanunsalnildluaniunisalnoudflduinisazunsuuinmsnaudnoz e sgiunis



a a =

U%‘ﬂﬂifuaq'Iuiaaq'LLET';G?Q@WLﬂuLma'aé’wﬁmmﬂ'm%wmm1/1 gadenan15uTnAg
UsvaunsaidaRuiiaslduinmasnisuenidaingBunmssunaumsdssudoyanniiing 4
nslistudygvesdlviuimamariidudadonuguidiuuinmslfiussuieutuuinis
sulusasmslivinmanasatisnanndyanuaedeigfuuinslasuiines fuuinsneu
wlduinmaniernumanisludsiiasayldsuidsvinadetasanadymiuaimdonuls
mquﬁimimmauwwmmimuasmmn mszRFUUIMsIsTeuiisudeilasuasdy
nszvIumsTiAntufuasiinnan s mﬂmmuLﬂuiﬂmuwmmmmamLﬂumiauaumﬂmaa
nummmwi&wuagj;ﬁiuuimiaauwa‘[ﬂmmmimﬂammmimLﬂuiﬂmwmmmqawm

Y]

asniwidednit duidunistusuiinainaindouainaunisianann Medtisanaunne1ed
Aetuagdliiiudssedunnufianelavierulifsnelasnntosls Srdedusudoauululy
mevnuansisruisnaladlulumsaunansdisanuldiiela

2.3 anuiianelaauisaivd suudaslinasaiainutadouindeuuas
anun1saifiietunnufianeladunuddnvevdmisiituuusidautiadefiduniedes
fumnumemialivesyanalunsdazaniunisaliianamisiiynnasialinelasedmiansiy
Lidulunmuiimemisliusd ndrmidamndsfinanislildsunmevaussedagniosyana
anunsadsunrudinifudedsiuldod siuiiulausiianduauddniinseiuduin
uananiauftewsladuanudniiannsouanioonluseduinntosldd uog fuaanu
uAnFsreINsUsTIiuAlFfuaTafudsiimanislidnlnggndazldnanduinasguly
N9UTEULIEUAIINAIANIIDINUINITAN 9

3. wannsliuimsuaztladeidamanennuitenslavesglduinig
fiva waEdan (2550, u.27) nanain f]ﬂf«i’&‘ﬁdawa&iammﬁawa%maapﬁ%ﬁm'i

Usenousnedafossil

3.1 wAndusiuinslunisiaueuinstuasdesdindnsusiuinsddaunin
uazseiumMsliinsiinsstfuanudosnsvestiuuinsniedld Taedliuinisazdosuandlyi
J5uusnsvsedldueaiiuiannudeinisvesdSuuimsisenueilalduazainuaislasionns
s mYeINans iU Msden T uUT IS odlduing

3.2 TIAAusnisaufianelavesdsuusmsvserldiinannisussiiiuamnin
uazgUNUUNMIUINMsfisuiuaAuinsidesinseenlulasgiidunisazdosivuasian
Ausmsimsnzaufuauamessmsuinsuazdulusmunudalefiazaevesssuuing
WIBRITUINIS

o

3.3 amuﬁu’%ms{{ﬁwLﬁuﬂWiﬁ]zé’amaqmamuﬁiumﬂﬁﬁmiﬁé’ YUSNISNID

Jldvinsanunsaidnsldegnsazmnilanufinfrsnaiissmweuazdosdiafsnissiuae
ANNAEAINLNARSUUS N STToR g lunna

3.4 nsdaaiuuuzihuImsdadunisagdedideyariansluidauinun
Avuimavdedlivisluduanniwnisuinisuas nmdnaivesnisuinisinumnadosts

Vo

ielvigsuusnisvisedldlsideyamariluheUssdiuiedadulatousnmsely



3.5 glusnisEaiiunisagiewmsendnfwuesinfidudAglunsasdiin
AanuianelalunsusnsvessuusmMnseidlaglun1smmuanszuiunisinnisnisang
sULuuMIUINsIResilsdedfuuinmiediduddy fuanmginssunsliuing
uazthiaueuinsignidesmmuaulaelaldegafuivhedndiinvesnisuins

3.6 ANMNHINGDUYDINITUINT Handunisagaesaieliiinanuaeuves
pIAsANILTHUMIBENUUUANUAIN ULl daesfivanyauash AeliAnnmdnwalila
vosiansuimanardonmdnuaideonlugdiuuinmviedlduinsnde

3.7 n3EUauMsUINIsEALlun iy wdsliiAnausissdnsaimveens
FnszuumsuinisifteiiueundesiinazanuamnsalunsneuausIRaANFBINNTI8 9
anfnldetnsgniesiinunmlaenisiyrainsmeluladidunsiuieiulszansamlunis
U3msuazUszavsuaiagiintusofiuuimanierld

YA A18rURT (2536, w.11-14) dauenannishivinisinasdenduluniy
ndnnsideniinmaiannsliuinindegnuuunsuages (Package service) fall

1. Bansmevausnudnduvesusrvuludmnenisuinisvessgluds
$u azfumsliuinismusaideviuuunuasidnuasfduguassadenislviuinig dady
Wmaneusnveamsdmuinisuuuasuasasiensjisslomiveaussenauglduing Ve
ARABLAZLNYDIUUIAT ;31‘71'@gﬂmhaﬁﬂ’asaﬂﬁ%’umiﬁﬂ’mﬂuﬁ’]ﬁm?jaﬁﬁﬂwmzﬁqﬁ

1.1 fliuinsazdesioinnslivinsidunissmiiidesduidunisegia
soifledlnsazdemeremiauinslinseunquiiiegluriefinisazlésuuinsynay

1.2 Mmafmunssdeuisuiiuasnisldnaeiitdasiosidedsdnsusslov
YOIK LHUINTENAEAINLALTINS?

1.3 flvuinsazdosesfulduinsindgiuzuasdnd asivinfend unu
fiavisfiazsu3 Wianuiu wieldudahemaaldegraiui

2. i lunisliuinistagiudenuiimadsuntaing 4 egemnia
uaefinmsutsiuegnanna meianiliuinsdanusndunniuoianssiild 3 dnvus Ao

2.1 mawannyaanslilviruaifauianuansaieliAnautiung
mufanunssiotefunazndrdindulaluFesiivieglusiunaveny

2.2 M3nszates v oeus e liind uwarusuujsssdeuisnig
yhanliiduneunarldsveznailunisliuimsliduiian

2.3 mywanwmaluladeine q fazvlianansaliusnslaigtu

3. mﬂﬁu’%miﬁ]vﬁmLﬁ%ﬁ]ammait,{]mmwmmﬂﬁﬁmn%aiﬂqummwi
amJﬁ“ms‘wuaﬂﬂammmsaammmmmﬂumma 621wmammiLaiﬂawmmmam
Usglonifigliuinnsazdaslesu ImawﬂﬁuusmﬂmmLUumaqmmmauasma Fadnuaszdi
voansliuinisiiadaauysaiffonisuinsfiudaasalunisindeiiiosaiafien malmﬁu
2 s uennildmnefanuneneuiiarliuimsludosdu q dfuAnsdolduinisaunis
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aldusne wu fffveannTemnenisinndmiigliuimmuiigunlduinsaude
enansUnsussysunidndunsaeenasinsussrvulinlagyiug

4. arunsgiesedulunisliuinisdadudanunefidrdgyusenisnd dunis
fimunslruinmaiBegn madsiiluinsmeanunsyiedoundunliuinisiaziin
ﬁﬂuﬂaﬁaaau%’uﬂqLw;wal,t,azﬁmusﬁwm q 1ntu wazfulefiazanuuinisludesdu 4
Snuavazihluganudedensnsveslduinisluiign

5. msbiuimsmeanugnaesainsanTivasuls nsimuinsiiusnsiuuasy
yastiliiifissusiaedodiuinsiasanysaiviitdy wiasdesfieugniesaussanisluud
YoUlEU18 T UE UL U UM ULAZYNABI UL TIAAsTIHATTE MY

6. Avwanmeeutien i mihigliuinsesdesufuaredlduinisfennugnmn
soutley dsazyiliilduinsiiiaunifisuazdmalinsdoasvianudilaseninedy
Hululginei

7. mnuanemansiiuinng axdediuinsunglduinsieanuaneniada
wiondulumeldfeuludetolud

7.1 msliuinsegsdoadulunmeldssdeunuuumiiorfunaylifunaiiauysel
meldmasgrudetulinglduinsadulasinnuriosoniauauenialunisuinig
7.2 msliuimsazdesiflsfisnnuanenialulemaiiazld Suuimansgin

Ussrsuunauueslsemaiidedialunisiiaganfndevelduinig wu melddesliaunsa
drnfndelduaaudlaviedeyatmasiiisswosgluiiuvindlnanstunis Wudu

NASU SUNIASS (2533, 1.303-304) Ieinanfemdnmslsuinnsiiddnsl 5 Uszns
Gh

1. dnaudenndetumudesnsvesyaradudilng

2. néneuasiiae

3. MANANLLELBANA

4. vanANUsEndn

5. NANANNELAIN

UMENE ENEMRY! (Parasuraman, et al. 1990; Parasuraman and Grewal, 2000)
lonanlimsiawaunainnisusnisivgnatinanuisnelalagduunanan vae AN N
n5U3Ng 5w el

1. muiugusssuvesu3nig (Tangibles) Aodsduispinuazninuazaniuiiany
Uinsmsiianaudususssuiiannsaduiadudeddfidnvarmsnenmiius gty
anuil in3eafiogunsaling 9 Yan Wudu

2. A adulinndald (Reliability) Aeni1sliusnisfesnsemiunisd eansi
tiauauifFuuinisnuuimsiiuoumngliuig uuinmnedsdesiinugniesminzan
uazfimnuaianefiannsaaiunundedolindalunuuinsangsuuing
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3. MInOUANIRNAT (Responsive) Aon1stuIn1sElviuInsininnliuinig

o

Fuusnismeanuilanaziiaunseuiivzisndenseliuinisd suuimslaviuiivas

e e

FUUSNTIPTUUS M TNAEAINLAZITIALE)

e

a. mslvmnusiulauns$uuinng (Assurance) Aonisuimsangliuinngiil
ANNIANENTITINEElUNTINURBUANBIANUABINITVRINFUUINNT warlluyueduiug
i anunsavhlsFuunisinandetiesuazaianusiulaigiuuinslasuuinsia

5. nmaitalauazddng Yuuinis (Empathy) Aegflusn1siliuinisun
AFuUIMswiasiemeauelald AnwianudeanisvesSuuinsuiasedaumiley
uazauuanidluados W duuumdumsliinmsgfuuimaudaznelunsaiani
anela

4. wuannamsiasuasisauianalalunisuinig

fua waaTan (2550, 28) mmﬁawalﬂumsu’%msLﬁuﬁaﬁﬁﬁ%ﬁumi%ﬁaﬁ
Filsdatdlugudliuins warasdesnndnlugiurvesiiuuinissude Weflavaunse
duasuliinnnufimelslunsudnstulilaeaansanssirutuneusie o ddl

1. aaaeuanuannisazasfianelavesilvessaiauenunsinau
Tnomssnsdrannuandiuiiednuisaunaniaagssduanuiaonelalunisuinsd
5uusns WiedldilrentsliuinmssiuiunsiuilsauAniuesslvusmsiiduduioa
Tnoass sisansdsagyiligindunmauienuaianiuaranufioelalunisuingd
TndiAssrunmdusianndian Wefiazlsthlufmuinszuiumsliuinmsffiaunmasaiv
ANUABINTVBIETUUSN VSR LY LA

2. Mafmusdmnonagiiansvesesdnslitaaudeddifunisasdeaiiun
fismnanazgadureamihseulitauduefidminefivgnevaussionnuaanies
ASUUTNsvIeRlY lnsliaiudenadeeanudliunginssuvessuuinmmserly Lazaiy
wionveslviuinisiazaniumslidaanim

3. MsvUAEMEMAansNTUSsTIUsEANE AN Tnsasdesiinisivunguy
Y0901t83luNITRTITUAIUAITUI NS IMUANgUd SUUS NI vune Anwiaudgneeu
ﬁuaqmmawmfuﬁaﬁmumLﬂuﬂaqm‘lumsu%‘mﬁmmiﬁ'ﬁﬂizﬁwﬁmwimﬁ’umiu"w
wmaluladeng 9 WusuldidelfiAanisusnnsfiasainsimswuatouasaunsadifs
AsuUsMIviseldanwIuunnla

4. MW mazasdusTunguyaainsliuinng wleligliuinmn
AunnusmdeTlalunisviu Sulaveudenisasneassd anuentald auumlunis
vhau Teesjatiunmshauduiinieairaesunuanlunisliuinig

5. msnagnsnisasieauianelaseg SuuinsuTed [ IUUSUR way
Usziflunarumsainsussena waziamsssueadmsiigatiunsiendiiiuszdniam uas
finunmiiieoadrsaufianelaliuaguuimsmsedldiinsimundvasuazinusiind
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Foraurmiraneuununsufodmutminoieiduussgdalunmsufofnuuinise
nagmsinald
5. An1sinanunanalavalduinig
Fnstamufieelavesdlduimsanansarildvaisds lunistatuennldisnsla
Fmiwdelinarsisuszneutuidielinaiiuiueuiy dnivnsldfiauenuanluniste
arufianelavesgliuinistisd
USens wdeunslsad (2532, 1.138-140) lana1ilidn nisinanuiianelautauwuy
Sapnudnuairderuiinmesnidu 2 nvnrde
1. woudnavsaifunuuiadidmauuazdneuldidennoulaeifnounou
muiinuesiinnuAniiukarauianiudeyaiinsiesgisedainm
2. wuudadanssan Wuluvasuanudignouneusedyauasdoiouves
aues WuwuudunwaSomandanedaldinoulasdasududeyaiililudnunmuuy
Fodsanusawdaldmunadnuazvesuiu 2 dnvusfe
2.1 wuuiamnuielasdagiludunuuiaiinenuiianelavesyanadil
Anuguegiurulasdusaniegvuuuiasiailduduuuinvosusauuunazlonusy
(U3 2adeunslsay, 2532, 1.138 §1985lu Hackman and Oldham, 1975) dsildadany
Wies 5 o WudnwasuuvdeunmadwUsznaaniide 2 wazde 5 10udandias
2.2 wouiamufiselaemsisiunursuuuiadifunisinnnufianela
Tuudazdusegauuuineiedlduiwuuiaveusauuasleausunuvasuniuuinns
dutszanaanddomuAniisaiuanuiianelalunisvieu 5 s ldun duseldanm
sundluaufinsdmusiiaiutyvuazanuiomh
a1lsy lasauu® (2534, 39) lanaalidndgnisiamnuiisnelasenisuinisena
nsgvilévaneisaeluil
1. msltuuuasuamdaiuisidentusgsunsvaneiivislnonisvesowiove
Ausnilenyanai fesnisiauansaudaiiuaslutuunesud ivuadnoul il
dennaunieidudineudaselaemneuiiniuenvazaiudsninuianelaludusig q
fviisaumdsliuinseg it udnvarvesnislivinisaauiliuinnsszoznailunis
Tuimsyamnsiliuinng Wudh
2. msduawalifudniswilsiilsmsuiessiunuiienelavesduilduinnsds
Juismsiidesorfemadiauazarudungfirwosduavaifazqdlalifgndunivainou
maulissiudeiiassnisinanuiiselalagisdunwaiiuiduismsfivszvdauasd
UsgAvBnmanndnisuils
3. msdungiudnisvilsiasvilinauieszsueaiowelavesfurlduinnsle
Ima%%mié’qLﬂmmﬂwqﬁmimﬁqﬂ'aum%“w%miﬁumzia%’w%mmawé’qmnmﬂﬁ%’umi
U3n15ud 1wy MsdanmiSenvimamsyndnthuasanuivesnsnvesuuinms iy
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n5inAuianellne UL InEAaINTEYnog 1993 A IRUULHLTILULOUTRY
anansauszuiesgiuanuianelavesflduimslaegagnies

nannIsuazwuIRanguinedasiuanuiinela

Undvnisldwaumguif oS ureesd Usznovresainuiienela uazeSuie
anuduiusszrinarufianelafutlidedu o Pvanevgud
TSk (Korman, AK, 1977 $nsfislu audni audles wazdnyed Wndnes, 2542,
1.161-162) lgduunnguianufisnelalusueendu 2 ngufe
1. noufnsausanudenis nguidednanuianels lusuinaina
Feamsdruyanaiiinuduiusronaiilduanauiunisuszauanudisaniadmane
GRNIGER
2. Nnufn159198angu Anuianelalunulianuduiuslunisuindunuanuae
YesuAIAIUTITaUIRsNgY Ssandnlvinguidunuimdunsussifiunanisiau
Suneda (Manford, 1972 d1sdsly audng Audios uazoyva TnSveq, 2542, .
162) I uunarudniieatunufisnelaruanuansideeendu 5 ngudsil
1. NUAIUABINITNIIUIATNY ﬂ&jmiﬁﬁm Maslow, AH. , Herzberg. F uag
Likert R. Inguasmnufiswslaanuinaineudesnsvesyanaifeanisnimdniavesiiy
LayAAFBINIANSERNTUNYARADY
2. nquanzdihuesnnuiiwmelanuangluvuiasnsujsavesdiriifise
AUIAUTR Y mjmﬁlé’m Blake R.R., Mouton J.S. wag Fiedler R.R.

3. nguAENeIeNReseeseia Wunquitnesrnufawelaainseld Juideu

=

uazkanoUWILBY 9 nautl Wi nduumsssinvesumine douumianed (Manchester
Business School)
4. NRUEANNITAININITIANITNBIANNINELAINNYANTTUAITUINITNUVES
99ANS oA Crogier M. wag Coulder G.M.
5. nauomuestuuazniseeniuuan anufselanuidainidemvai
U nuiuaAatinananituniianen (Tavistock Institute) wvningduasunsy
gu318u w1dlad (Abraham Maslow) 1Hug1931ngudndneuyveden 1ild
W mnufussgila Fafidnsnareszuunsfnwivesedfudusuuin Mg vesdl
Wumuawummmmw nsmevausssduidundnmsiiessuiedifiniwddnyiigadet
Domdmnfnssuvesnsd
walat Sudnnsiiddientuusgels lnediuludosdduduaudesnsiond

o

=

AT uywdiiuuilduiaziinudeinisdulaiiauusgedavesnusinainaing
AOININGANTTUTDIAULTT dslugnsnauauas Aunela walad wIrufAeINsiugIu
Yosuywdoondu 5 szaumeiu laun

14



Y

1. uyediinudeInts wazanusesnsilegiaue liiindugn

9
[ a

2. Arwifamsildunisausad arliidudsgdadmiunginsusioly
arudsnsiilalldfumsausavinduiiudsgdlavesgingsy

3. AmufesnTesAuTdouiy Vsfiaudesnvils Isunsmeuaua i
liAuaafiinaudesnsduduiugn

4. pudesmsvesnuiidnvasludduiu amnuddundnie Wonudewnis
TusgAumliumsausaudn anudeanmslusdugefiaziFoniediinismevauss

5. anudsnsiduinuiuiaswenLes

6. dnwazd1AyvaINITIRUTNIS

v
v

A5t @35t (2543, 1.143) namBednuaefidfyuesnisuinig TRl

1. lanunsadudesls (intangibility) n1suinisidudsiidudedlale anAlies
Ba1 1iu 330 160U viean msuinisldneude lidesddmauandiesaudlaifesmungy
duArpnde ldimeedymnisgayideniudu A é’mfui'jlgymmaqmﬂﬁu‘%miﬁagjﬁ
Aunssuduaiunisnanan1suinisasfemensnutiifiuusslenifldsuannisuinisnnnd
Fansuinsruianisuendelugannuessuuimsigld 4 uduAnanufianelaamnse
vansaludiumaalngdn

2. Wannsauusuennisliu3nis (inseparability) msliuinisidunisndn uas
n13uslaa vauzfedfusenliladaiatedndaniuian lnenagnsnisliuinishanisivun
wsgrusunansliuinislisng)

3. laluyueu (variability) 5ﬂwmssuaamiu§mﬂaiLLﬂuauﬁuagﬁ’Udﬂﬂﬁmw%mi
Hulas agliuiniadels flwy egnsls shldAenswennsainuamuesnisudnisdeudeliie
wAtdgyuAenan miu%miﬁf\]miﬁaqajqau%ﬁﬁgumimaLLmumﬁmﬁmsﬁ (Product Planning)
yoslusunsumamsnaaiiuie Asmsezdesainsrnuidesiutarieidosliiuiiinvesgnin
Tladnanunsausnislen

a. llanunsaufiul3le (perish ability) UsnisldanunsesndaAulilamilouduen
3u Sreudesnisiainane nisliusnisfagluiidam widhdnuarainudesnsiduiven
awyhliiadgm Ae uinisliviulavieldiignen Jwvilviguimsdeanengiuervuglunis
IUHUMIITIAAENTAIASLNTUSNS

Nasw SUINIAST (2527, W.30 d19dialu asud Andungs, 2544, u.6) Iiuulfa

Aenfundnnstiuinig 1w

1. wdnaugenndesiuausenisvetyanatludiulng nannfe Uszlovy
wazuimsfiesinsdnliduaziemevauatnudesnsvesynansalugvieromn lald
Hunsdalvingulangunialagianny

2. mdnmvaiEde namie msliuinistu q Fewnduldesaiien uaz
asiiawe Tlavih o nea 9 suanuwslavesuImvideduFTROY
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3. ydnAuENDNIA NaTRe VinsTidntuadediudduliuinmmnauogie
asianeuazvinisudy lifimsldansfimsuniyanavie naulealudnuasunndsanguay
3u 9 eghadiulddn

4. wéneaasasy AldarefideddlulumsuinsesdediiinnauAuniinad
sy

'
) a wal

5. nénewazaan vinsfidalsiuaguinsesdondululudnwasiufoaline
avann auie Awddomineinslidinn tedlddunisarenmegsenlaliungliuinnamie
AlduIn1sanauAuly

AR Adesses (2521, u52) naminuaAninvesiuinsaesioalied

1. wenegnm Soudes azenn anzay MULULTIvieuYeInuivue

2. \Buivouau hlanu wazvouudnisgou

3. 1 HoiuiTen uazinangeutie

4. iy Feazdesuszneufonisiinrmilunu wazanuiseusia

5. uegeiiUszANEA M Teazdosusznause duny F3or Inng wagidean fo
fipasnanu Fosmnnifies dosdala Fesimuniuusnuegiaue

6. AniluruidnaaAvesial assanal snyaan
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Reliability Statistics

Cronbach's
N of Items
Alpha
.902 24

ltem-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Iltem- | Cronbach's Alpha if
Deleted ltem Deleted Total Correlation ltem Deleted
Al 83.28 49.032 .758 .894
A2 83.57 49.662 .488 .899
A3 83.45 50.412 433 .900
Ad 83.51 50.454 375 .901
A5 83.47 49.888 448 .900
A6 83.42 49.741 512 .898
B7 83.38 48.036 .687 .894
B8 83.57 52.389 .149 .906
B9 83.25 50.755 445 .899
B10 83.59 52.709 131 .906
B11 83.39 50.159 464 .899
B12 83.34 49.479 .555 .897
C13 83.32 48.806 .688 .894
c14 83.60 51.556 .263 .903
C15 83.35 49.523 .545 .897
C16 83.30 49.747 .563 .897
C17 83.38 48.541 .601 .896
C18 83.42 48.852 .610 .896
C19 83.45 49.583 .526 .898
D20 83.33 48.526 .644 .895
D21 83.53 51.383 .262 .904
D22 83.36 49.566 .557 .897
D23 83.41 48.022 .678 .894
D24 83.48 47.767 717 .893
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Reliability Statistics

Cronbach's
N of Items
Alpha
.943 24

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- | Cronbach's Alpha if
Deleted ltem Deleted Total Correlation ltem Deleted
Al 82.74 95.952 .718 .940
A2 83.04 97.796 .516 .942
A3 82.86 96.344 .611 941
Ad 82.72 96.305 .556 .942
A5 82.69 97.287 .573 .942
A6 82.77 95.997 .665 941
B7 82.63 95.528 .780 .939
B8 83.00 99.838 .360 .944
B9 82.79 97.036 574 .942
B10 82.89 97.513 531 .942
B11 83.00 97.535 579 .942
B12 82.78 97.385 .516 .943
C13 82.60 95.172 .715 .940
c14 82.98 95.717 571 .942
C15 82.66 94.388 .686 .940
C16 82.67 95.314 711 .940
c17 82.73 95.431 .666 .940
C18 82.73 95.755 .640 941
C19 82.63 94.377 .713 .940
D20 82.55 94.674 727 .940
D21 82.91 96.527 .554 .942
D22 82.64 95.445 .627 941
D23 82.66 95.318 .696 .940
D24 82.61 95.836 .673 .940
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Reliability Statistics

Cronbach's
N of Items
Alpha
.847 24

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- | Cronbach's Alpha if
Deleted ltem Deleted Total Correlation ltem Deleted
Al 71.32 61.210 .361 .843
A2 71.91 62.770 113 .850
A3 72.23 59.270 421 .840
Ad 72.05 58.694 417 .841
A5 71.89 57.695 468 .838
A6 71.63 59.266 422 .840
B7 71.81 60.519 .289 .845
B8 72.06 59.269 .342 .844
B9 71.33 59.839 429 .840
B10 71.97 56.393 .580 .834
B11 72.27 58.118 .532 .836
B12 71.96 59.372 443 .840
C13 71.83 60.304 .398 .841
cla 72.15 59.098 446 .840
C15 72.21 59.784 .320 .844
C16 71.89 57.816 458 .839
c17 71.86 57.637 .555 .835
C18 71.81 59.953 .359 .843
C19 71.72 58.931 .458 .839
D20 71.86 61.778 .209 .847
D21 72.23 60.502 .303 .845
D22 72.08 59.711 .306 .845
D23 71.87 58.579 .480 .838
D24 71.75 59.583 449 .840

90




ANMNLTBLUYBILUVABUNY
AUl lTUTNITIUATLAE TIEY
9ANISUSMNTAIUAIUALUUTION D1bNBLLDY FINTAUSIFULS

9

Reliability Statistics

Cronbach's
N of Items
Alpha
.947 24

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- | Cronbach's Alpha if
Deleted ltem Deleted Total Correlation ltem Deleted
Al 81.33 99.173 .526 .947
A2 81.83 92.668 .768 .943
A3 81.46 97.544 .496 .947
Ad 81.75 97.826 405 .948
A5 81.53 96.312 490 .947
A6 81.75 92.816 .758 .943
B7 81.55 95.705 .618 .945
B8 81.80 92.889 742 .944
B9 81.72 95.052 .623 .945
B10 81.44 96.431 .643 .945
B11 81.77 92.442 792 .943
B12 81.50 95.808 .625 .945
C13 81.58 95.680 .614 .945
c14 81.78 92.598 .762 .943
C15 81.56 94.673 .615 .945
C16 81.73 94.462 .594 .946
c17 81.65 95.402 .510 .947
C18 81.67 93.678 .701 .944
C19 81.47 94.635 .611 .945
D20 81.52 95.888 .656 .945
D21 81.78 94.295 717 .944
D22 81.48 92.596 .705 .944
D23 81.77 92.583 712 .944
D24 81.72 95.638 .629 .945
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